
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

JUDY SUE HAMPTON 

COMPLAINANT 

V. 

FARMERS RURAL ELECTRIC 
COOPERATIVE CORPORATION 

DEFENDANT 

95-576 

ORDER TO SATISFY OR ANSWER 

Farmers Rural Electric Cooperative Corporation ( "Farmers" ) is 

hereby notified that it has been named as defendant in a formal 

complaint filed on December 13, 1995, a copy of which is attached 

hereto. 

Pursuant to 807 KAR 5:001, Section 12,  Farmers is HEREBY 

ORDERED to satisfy the matters complained of or file a written 

answer to the complaint within 10 days from the date of service of 

this Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this 11th day of January, 1996. 

PUBLIC SERVICE COMMISSION 

P - H L  Executive Director 
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C o M E l o "  OF KENTlJcKY 
W 

BEFORE TEE PUBLIC SERVICE COMMISSION 

In the Matter of: 

vs a 

C O M P L A I N T  

The complaint of Is,& suc A A m P  TQbJ respectfully shows: 
(Your Full Name) 

Soq  S J ~ R O A D W A ~  G L A s G ~ L J ,  K Y .  4 u q a  
(Address of Utility) 

That: Cu,n*\u;naL+- 'S  - cxs,b, f"C \.\4vvTOTu) E l c c + A \ c  \ 5 
(Describe here, attaching additional sheets if 

e', &-her 4 c' oe oR % L \ @ L \ d d  P N D  C A ~ S \ ~ G  L u C R Y T H \ h ) &  

necessafy, the specific act, fully and clearly, or facts 

IN T U C  \ 4 0 u s c  T a  S H O T  O f 6  o @  sLld)c , sd b u g  / + O U Z 6  

that are the reason and basis for the complaint.) 



Formal Conplaint 

Wherefore, complainant asks L L E C T R  I t  5 H D U L  D EL 
(specifically state the 

Dated at L l N a ~ r o t ,  - f l P b w o c \ P  I Kentucky, th i s  7 +’ day 
(Your City) 

of D e c r m b e c  I 1 9 z .  
(Month) 

?Your Siqnatur e ) 

( N a m e  and address of attorney, if any) 
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KY. PUBLIC SERVICE COMMISSION 
CONSUMER INQUIRY SYSTEM 

7-OCT-1994 

CCS-NBR:940151104 ENTRY DATE/TIME: 7-OCT-1994 11:41:14.00 TYPE C0NTACT:R 
NAME : HAMPTON, JUDY FARMERS R.E.C.C. 
ADRl:2574 POWDER MILL RD. UTIL-NUMBER:00001500 
ADR2 : SERV:EL COMP:S7 CONFIDENT1AL:N 
C1TY:MAGNOLIA STATE:KY ZIP:42757 CONTACTED UTIL?Y DISC.INITIAL CALL?N 
CNTY : LARUE PRIOR1TY:N 
HOME PHONE: (502)528-7128 WORK: ( ) - ACCT-NBR : 

DATA ENTRY 0PERATOR:JJ 

PRELIMINARY DESCRIPTION: 
POWER BLIMKS OFF AND ON. HAS HAD MANY OUTAGES. 

PROCESSOR NAME:JOHNSON 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

PROCESSOR NAME: JOHNSON CALL BACK DATE: 7-OCT-1994 11:42:16.00 

CALL BACK INFORMATION: 
S.A.A. POWER BLINKS USUALLY LAST 1-2 MINS. 
12/10/94- CALLED HAS HAD POWER BLINKS 11/2,4,5,13,15,16/94 AND 12/2,9,10/94. 
1/14/95 - CALLED HAS HAD POWER BLINK 1/10/95. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

UTIL. REPRESENTATIVE: GARY GRUBBS CONTACT DATE: 10-JAN-1994 

UTILITY RESPONSE: 
WILL ESTABLISH A MONITORING PROGRAM. 
10 / 10 / 94 REPLACED SOME I' CUTOUTS I' . 
12/94 WILL CONTINUE TO MONITOR. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

NO STAFF REFERRAL RECORD ON FILE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

FINAL NAME: JOHNSON FINAL DATE: 29-MAR-1995 23:OO:OO.OO 

FINAL DISPOSITION: 
CALLED THEY HAVE HAD NO PROBLEMS SINCE 1/10/95. THEY ARE HAPPY NOW. CLOSED. 
11/27/95 SENT FORMAL COMPLAINT FORMS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  


